Private Nurse FARE:HE

If you would like to hire a private nurse, we can assist you. The
hospital does NOT assume responsibility for the services provided
by the latter or injury they caused.
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Meals &g

We are a vegetarian hospital. Our Food and Dietetics Department
is committed to serving vegetarian food of the highest quality.
All patients will be served nutritious and healthy vegetarian
meals from our extensive vegetarian menu, including those
requiring special diets for specific health problems.

Cafeteria opening hours from 07:00 to 19:30.
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Charges for Ancillary Services BB EER

Charges for ancillary services such as diagnostic imaging,
operating room, cardiac catheterization or any interventional
therapy are calculated according to the room category.

Surcharges apply to services provided on Saturdays, public
holidays, non-office hours, or out of appointment time.

WEEERBER (FIUMHDE - FHE - LEERERN
NEERLHBES) HRIEFEERER - WHEEHN B
BRRE ~ FE NSRS IFFRA RS R E A AR AR S - S UERER S
B -

Physicians' Fees B4 EHMH

Most physicians' fees vary according to the room category and
the medical procedures performed. The physicians' fees are
determined independently from the hospital administration. We
encourage patients to discuss the anticipated costs with their
doctor prior to admission.
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Moving to another Room or Bed iR E [

If you wish to move to another room or bed during your stay,
we will be more than happy to accommodate your request
depending on availability of the facilities. However, if your request
cannot be immediately accommodated, we hope you would
understand and wait patiently.
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Visiting Hours  ¥R/REFE

Visiting hours are from 09:00 to 21:00 daily. No more than two
people may visit a patient at one time.

Children may visit at the discretion of the nurse in-charge. For
their own safety and that of patients and life-support medical
equipment, they must be strictly supervised by their parents or
guardians.
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Please Note iEE=

e Parking spaces for visitors and patients are limited.
e Smoking is prohibited on our hospital premise.

e During the patient's hospitalization, it is the responsibility of
the hospital and the medical team to ensure the patient's
safety. If the patient needs to temporarily leave the hospital
premises, please inform the healthcare personnel and obtain
approval from the doctor before leaving the hospital. If the
patient leaves the hospital without the doctor's authorized
approval, the hospital will seek assistance from the police.
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Contact us Bt48F%1M

Should you have any enquiry, you are most welcome to speak
with our staff at the Hospital Admission / Discharge Office or
call us on (852) 3651 8805.
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Hong Kong Adventist Hospital — Stubbs Road
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@ 40 Stubbs Road, Hong Kong
&8 B EBE405R
R (852) 3651 8888
B hkahinfo@hkah.org.hk
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Your Professional Medical Team
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Stubbs
Road is committed to following the teaching of Christ. We are not

As a Christian hospital, Hong Kong Adventist Hospital —

only dedicated to helping patients recover from ilinesses, but also
ready to take care of their physical, psychological and spiritual
needs. With professional knowhow, advanced equipment and
caring attitudes of our staff, we offer comprehensive health care
services to you.
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Spiritual Care BEHARFE

The Hospital Chaplaincy is available 24 hours all year round. Our
staff members are happy to arrange this service for you upon
request.
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Appreciation and Feedback #EMER

If you would like to share any comments or express an
appreciation, please fill in the SHARE feedback form available in
patient wards and departments. Alternatively, you could speak to
the person in charge of the ward, clinic or department.

If you want to report a service problem or an unsatisfactory
experience, we encourage you to speak to the person in charge of
the ward, clinic or department. Alternatively, you may reach us at:

Patient Experience Hotline : (852) 2835 0661
Email : patientexperience@hkah.org.hk
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What to Bring To the Hospital
N b L

Your doctor usually arranges your hospital admission. To make
sure of a smooth admission process, please bring the following
items with you:

1. Admission letter and any other relevant documents given to
you by your doctor.

2. Hong Kong Identification card (HKID), passport, or other
certified photographic identification.

3. Deposit OR a letter of guarantee of payment from an insurance

agency OR an employer who has agreements with the Hospital.

A parent or legal guardian will be required to sign hospital
documents on behalf of patients under the age of 18 years.

We recommend that you bring personal items such as toiletries,
slippers, dressing gown, and shaving gear. You are strongly
advised not to bring valuables, such as jewelry and watches. If
you come with valuables or large sums of cash, please either
keep them in one of the hospital’s security safes or ask your
family members to take them home for you. The Hospital will
not accept any responsibility for loss or damage to your

valuables.
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Room Rates &

¢ The room rate is effective from the time of admission
registration. This means when the bed transfer is required,
the start of a day will be referred to as the time of admission
registration instead of the time of the transfer.

¢ A full-day room charge is required for any stay less than 24
hours. After 24 hours of stay, the room rate is calculated on
a half-day basis. This rule is not applicable to promotional
packages.

e When a patient is transferred to the Intensive Care Unit (ICU),
the Special Care Unit (SCU), or an isolation ward, a 24-hour
rate will be charged based on the fee schedule of the room
type with higher fees on the day of room transfer. [Note: The
start of a day here refers to the patient’s admission registration
time.] Thereafter, the room rate is charged on a half-day basis.

e If the patient is placed on isolation precautions, he / she will
be charged the room rate of an isolation ward regardless of
the type of room he / she occupies.

e Room rates will still apply during any leave taken during the
hospital stay.

The daily room rate includes basic nursing care. Fees for meals,
physicians, medication, diagnostic imaging, laboratory tests,
operating room, ancillary services, etc., are not included.

The Hospital Admission / Discharge Office has a detailed list of all
fees and charges should you require further information.
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_ Facilities in Patient Room JFE&R}E

Room category =& 387!

ICU/SCU

Facilities 5% P%:/;:e SeQ%Iz\rlé\;ate Staﬂgz(;grd ggﬁfrg
Toilet % F & v/ v/ v v/
e G

TV ERH Vv v v/ v
Telephone EsEF V7 v v v/
Refrigerator E V/ Shared £

Wi-Fi 843 F4 v/ v v/ v

Remarks: All ICU and SCU patients share one refrigerator in the
nursing station.
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Medical Insurance BRI

We advise our patients with medical insurance policies to fully
understand their terms and conditions concerned prior to
admission to the hospital, particularly the scope of coverage.
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Payment Settlement #45BR

A patient's account balance is payable every 5 days (For
Intensive Care Unit patients, payable every 3 days), or when
the outstanding amount reaches HK$100,000. Unless there
are prior payment arrangements, all outstanding accounts
must be settled by the time of discharge.

Please note that the discharge normally takes at least one
hour to process billing, discharge medication and other
documentation. It is our aim to serve you as promptly as
possible. If there is any delay during this time we ask for your
patience and support.
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